
 
British Columbia Council of Administrative Tribunals  

  

Request for Proposal for Services  

Contract to Modernize the BCCAT Hearing Skills course materials  

  

  

1. Purpose  

  

The B.C. Council of Administrative Tribunals (“BCCAT”) is seeking proposals for services to 
modernize the BCCAT Hearing Skills course materials.    
  

The course materials require updating to incorporate community inclusion, trauma informed 
practice, Indigenous sensitivity and safety and cultural safety (for example, gender and sexuality 
inclusivity, applying principles of the United Nations’ Declaration on the Rights of Indigenous 
Peoples, B.C.’s Declaration on the Rights of Indigenous Peoples Act, and the United Nations 

Declaration on the Rights of Disabled Persons).  The work will also involve updating references to 
legislation, summarizing and incorporating current common law, and developing a virtual 
hearing skills module.   
  

BCCAT is seeking detailed proposals from contractors with experience in developing legal 
training materials with a focus on providing accessible, inclusive and community safe training. 
BCCAT seeks proposals on methodology to review and update the content of the Hearing Skills 
course.   
  

2.  Contract Duration   

  

BCCAT asks that project proposals be structured to complete scope of work within six (6) 
months, renewable on agreement of the parties.  
  

The maximum budget for this contract is $20,000.00    
  

3.  Contract Requirements:  

  

The contractor is required to provide the following key services:   

• Review the BCCAT Hearing Skills and Advanced Hearing Skills course content and 
revise the course content to ensure the materials are trauma informed and inclusive, 
reflecting community safety practices to advance accessibility.    

• Update case studies and mock hearing scenarios.  
• Update the course material to reflect the current law and legislation.  
• Prepare a module on conducting virtual hearings.  
• Provide an updated instructor’s manual reflecting current adult education best practices 

and online course delivery. 
  

The BCCAT Education Committee will support, supervise, review and approve the work 
completed by the contractor.    
  



BCCAT asks for examples of past educational materials or relevant training materials in support 
of the proposal.  
  

Where a proposal involves more than one person performing the tasks, BCCAT requests 
detailed description of each role in the context of the project, the relevant knowledge and 
experience of the individual, and detailed resumes of all individuals involved in the proposed 
proposal.  
  

4. Proposal Format:  

  

For each element listed in Section 3, please outline your proposed methodology to meet the 
requirements.  
  

Proposals should provide details on the Proponent’s related experience and provide references 
of organizations that have used your services.   
  

5. Deadline and Proposal Delivery:  
Proponents must deliver their proposal to BCCAT June 16, 2022 at 11:59 p.m. by 
email to registrar@bccat.net  
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