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Welcome to the Fall Edition of BCCAT's Newsletter!

We are excited to share BCCAT’s latest news in this edition, especially as we gear up
for our upcoming annual education conference. This year's virtual conference, titled
**Modern Adjudication: Practical Tools and Techniques**, will take place on
November 5th and 6th from 8:15am to 4:45pm.

Can't attend the full days? No problem! All presenters have graciously agreed to have
their sessions recorded and made available to registrants. These recordings will be
accessible shortly after the conference and will remain available for one week.

We have an exceptional lineup of presenters who will providing specialized sessions on
decision-writing, hearing skills, and mediation, along with many other valuable topics,

totaling **15.75 CPD credits**.

For a detailed agenda and speaker bios, please visit the BCCAT website.

In addition to conference details, this newsletter includes an announcement about
BCCAT’s exciting new course offering, and a reminder about the newly released edition
of the BCCAT Manual for Decision-Making. We are also thrilled to introduce a new
feature in our newsletter: a member profile. This edition highlights Mr. Gordon
Armour and showcases the history of the tribunals he currently chairs.

We hope you enjoy this edition and look forward to your feedback and suggestions for
future newsletters. Thank you for being a valued part of our community!


https://bccat.net/conferences/
https://bccat.net/resources/decision-makers-manual-overview/
http://bccat.net/

THE BCCAT 2024 VIRTUAL ANNUAL CONFERENCE
Modern Adjudication: Practical Tools and Techniques

Join us November 5th & 6th from 8:15am to 16:45pm as leaders in the administrative
justice community deliver dynamic, practical, and interactive sessions.**

Learn new skills and improve established practices in all areas of the administrative
justice process while completing 15.75 CPD credits.

** Can’t attend the full days? No problem! All presenters have kindly agreed to have their
sessions recorded and made available to registrants. These recordings will be accessible
shortly after the conference and will remain available for one week.

Some highlights of the conference:

* Keynote: The Honourable Justice Robert J. Bauman, K.C.

* Effective Decision Writing: Key Principles and Best Practices * Part 1

» Effective Hearing Management

» Effective Decision Writing: Key Principles and Best Practices ¢ Part 2

* Hearing Skills: Balancing Procedural Fairness with Active Adjudication
* Exploring the Place of Mediation in Administrative Justice

* What UNDRIP Means for Tribunals

* Responsible Use of Al in Administrative Decision-Making Processes

* Administrative Law Primer for Tribunal Members and Staff

* Administrative Law Update

Click here to view a detailed agenda and presenter bios.
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NEW COURSE OFFERING

Foundations of Administrative Justice:
Practice and Procedure for Staff Members

Yes, BCCAT has always provided a course for Staff; however, this new offering is an
improved version that goes beyond a mere update.

Attendees will be taken through real-life examples and realistic scenarios and can expect
to leave with concrete tools they will be able to immediately apply to their work.

This course provides an introductory and practical overview of the fundamentals of
administrative law as they apply to the work of tribunals and similar decision-making
bodies.

Topics covered include:

» procedural fairness;

« reviews and appeals;

« legislative framework of decision-making bodies;

« working effectively with decision makers; and

« dealing with challenging complainants and other stakeholders.

This course is recommended for staff who are new to administrative law or those
seeking a refresher on fundamental principles.

Register now to attend the November 8 delivery instructed by Christine Arnold. As of
September 26, there are approximately 9 seats available in the class.

Private deliveries for your tribunal or board are possible with groups of 5 or greater.
Contact BCCAT’s Registrar for private registration.
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The BCCAT Manual
for Decision-Making

HRD A Guide to Making, and Writing,
EDITION Clear and Defensible Decisions

BC COUNCIL OF
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Have you visited the Member Resource page and dowloaded your complimentary
digital copy of the BCCAT Manual for Decision-Making? This edition of the manual
is written in modern language, and its new layout, updated content, and helpful

precedents have all contributed to ensure it is a valuable reference.

The BCCAT Manual for Decision-Making outlines the basics of administrative law
and how its principles are applied when decisions are made by people who have the
authority to make those decisions. The manual outlines the rules around how
decisions must be made under statutory authority, as well as how to convey that
decision to someone who isn’t familiar with the decision being made.

The manual is both a primer and a reference as you navigate your way through an
administrative law process. While the answer to many questions may ultimately be “it
depends”, the manual attempts to narrow down the factors on which “it” depends

and provide guidance to people who make decisions.

Ben Naylor, Mark Mancini and Kiarash Izadifar collaborated on this edition and
BCCAT would like to thank them very much for their dedication and hard work.

Non-member and student pricing are also available.

Click here for more information about the Manual.
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BCCAT Member Profile

September 2024 marks 32 years of service on
BC’s tribunals for Mr. Gordon Armour of
Williams Lake, BC. In recognition of this
milestone, BCCAT is profiling Mr. Armour,
and highlighting the history of the tribunal he
currently chairs, the Skilled Trades BC Appeal
Board.

Mr. Armour’s journey in the administrative tribunal sector began in 1992, when he sat
on a hearing of what is now known as the Hospital Appeal Board. Appointed as a
representative of the former BC Health Association, he joined a diverse board of
medical college representatives and lay people tasked with adjudicating appeals that had
significant impact on the careers of hospital-based medical professionals. The board
operated without a formal office or website, relying solely on a single phone line
managed by a Medical Services Plan (MSP) inspector. Hearings took place in in a
variety of venues, sometimes even in empty hospital rooms.

Over the years, Mr. Armour’s tribunal responsibilities expanded considerably. In 1996,
he was appointed Chair of the Hospital Appeal Board. In 2003, he was appointed to the
Community Care Facility Appeal Board. He served on that board until 2014. He found
that his previous roles in the 1980s and 1990s acting as Chair for several committees and
serving on Boards of Directors for different community and medical associations in the
Cariboo region, greatly enriched his contributions to these tribunals.

While fulfilling his tribunal duties, Mr. Armour maintained a full-time career as a public
high school teacher. He taught on Texada Island from 1968 to 1971, and later in the
Cariboo region from 1971 to 2014. During this time, he focused on shop classes, and
provided career counselling aimed at guiding students into the trades. Recalling this
time, he says, “I always believed there was more to school that sitting in a classroom day
after day. Schooling needs to be connected to the real world and the community.” His
passion for education and commitment to helping students succeed in their careers
added another layer of expertise to his tribunal work.

Mr. Armour’s wealth of experience teaching and advising students in the trades
prepared him well for his appointment to the Industry Training Appeal Board (now
known as the Skilled Trades BC Appeal Board) in 2012, and then his elevation to Chair
in 2016.



Mr. Armour’s extensive service and unwavering commitment to the tribunal system
have made a lasting impact on the community and the skilled trades sector in BC. As
Mr. Armour approaches 32 years of service on BC’s tribunals, his colleagues and
boards, past and present, send their gratitude to him for his incredible dedication to the
people of the province of British Columbia.

A History of the Skilled Trades BC Appeal Board

The Skilled Trades BC Appeal Board has a compelling history tied to the evolution of
apprenticeships and trades in BC.

In 1997, the Apprenticeship Act was repealed and replaced by the Industry Training
and Apprenticeship Act, which established the Industry Training and Apprenticeship
Commission, later known as SkilledTradesBC. This body was tasked with creating a
unified training and apprenticeship system and laid the groundwork for designating
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certain trades as “compulsory certification trades,” meaning that tradespeople could
not work in those fields without certification. The Act also created an external “appeal

officer” role, allowing individuals to contest decisions regarding their credentials.

In 2003, the Industry Training and Apprenticeship Act was repealed and replaced by
the Industry Training Authority Act which eliminated compulsory certification in
response to a skilled worker shortage and high drop-out rates in apprenticeship
programs. The new Act was described as a move away from traditional apprenticeships
toward a more flexible, “industry training model” aimed at increasing the quantity of
trades workers in BC. This new Act also set up the Industry Training Appeal Board,
later known as the Skilled Trades BC Appeal Board, as a final venue for appeal for
those contesting adverse decisions of the regulator.

The most recent development occurred in 2022 with the enactment of the Skilled Trades
BC Act, which reinstated compulsory certification for specific trades. This Act,
introduced by the Honourable Anne Kang, Minister of Advanced Education and Skills
Training, aims to elevate the skill level of the trades workforce and create higher-paying
job opportunities for workers through compulsory certification. It allows individuals
dissatisfied with decisions made by Skilled Trades BC to appeal to the Skilled Trades
BC Appeal Board, ensuring there is an independent avenue for addressing grievances.

With the new certification requirements expected to generate an increase in appeals,

three additional members were appointed to the Skilled Trades BC Appeal Board in
2023 to support Mr. Armour and the existing members.



