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Job Description

Bring your cultural agility to the adjudication of human rights

complaints

The British Columbia Human Rights Tribunal is seeking a Member

The Tribunal is committed to improving its services for Indigenous

Peoples, and to responding to the findings of the Truth and

Reconciliation Commission, and the report of the Murdered and

Missing Indigenous Women, Girls and Two-Spirited Inquiry. In

"Expanding Our Vision - Cultural Equality and Indigenous Peoples'

Human Rights" (2019), Ardith Walkem, QC, identified a lack of
Indigenous representation at the Tribunal as a significant barrier to

Indigenous Peoples asserting their rights under the Code. To address

this barrier and to further the purposes of the Code, the Tribunal

commits to ensuring Indigenous representation in its Members.

Structure and Mandate

The Tribunal is an independent tribunal established by the Human

Rights Code lCodel.

The Tribunal resolves complaints of discrimination under the Code. II

receives over 1200 complaints per year from across the province. It
manages all aspects of the complaint process, including screening, case

management, mediation, and adjudication.
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The Tribunal's services are accessed directly by the parties, The
complaint process is party-driven. The Tribunal does not investigate

complaints. It conducts mediated settlement processes and evidentiary
hearings throughout the province. Close to 50Yo of accepted complaints,
which are not dismissed at a preliminary stage, are resolved by way of
consensual mediation.

Hearings of the Tribunal are generally presided over by a single
Tribunal Member.

More information can be foand on the Tribunal's website,

www.bchrt.sov.bc.ca

Strategic Direction

Our mandate is to further the purposes set out in section 3 of the

Human Rights Code:

a) To foster a society in British Columbia in which there are no

impediments to full and free participation in the economic, social,
political and cultural life of British Columbia;

b) To promote a climate of understanding and mutual respect where all
are equal in dignity and rights;

c) To prevent discrimination prohibited by this Code;

d) To identifu and eliminate persistent patterns of inequality associated

with discrimination prohibited by this Code;

e) To provide a means of redress for those persons who are

discriminated against contrary to this Code.

Our mission is to resolve human rights complaints through fair,
effective, timely, and accessible dispute resolution services.

The Tribunal's process is governed by its Rules of Practice and

Procedure.

Vacant Position

The position may be full time or part time, and the location of work is
negotiable.

The tribunal may establish an eligibility list for future appointments.

Diversity and Inclusion
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People from all regions of ourprovince are invited to help renew B.C.'s

public sector tribunals. Consideration will be given to qualified

individuals with a broad range of backgrounds in communify, labour

and business environments. The selection process will recognize lived

experience and volunteer roles as well as paid employment and

academic achievements.

To support strong tribunals that reflect the diversity of our province,

women, visible minorities, Indigenous Peoples, persons with

disabilities, persons of diverse sexual orientation, gender identity or

expression (LGBTQ2S+), and others who may contribute to diversity in

public sector tribunal appointments are encouraged to put their names

forward for appointments.

Responsibilities and Accountabilities

Following a training period, Tribunal Members perform the following

fi,rnctions:

1. Mediations: assisting parties to resolve complaints

through voluntary mediation. Most human rights

complaints are resolved through settlement. Members are

expected to conduct up to eight mediations a month.

2. Case management: independently rnanaging complaints

to ensure they are resolved in a just and timely manner.

Members are expected to manage complaints, making all

procedural and substantive decisions with respect to each

one.

3. Preliminary decisions: deciding preliminary or interim

applications. These decisions are typically written and are

subject to judicial review.

4. Hearings and linal decisions: adjudicating complaints

through a formal hearing process and issuing a final

decision. Tribunal hearings are open to the public. Final

decisions are written and published and are subject to

judicial review.

Competencies/Attributes

The following are the competencies and attributes sought for the

position(s) currently under consideration:

Indigenous Relatio ns Comp etencies :

Promoting Accord - involves exploring perspectives and underlying

interests to reach outcomes that gain the acceptance of all parties. It

means making the assumption that everyone involved wants to work

together and get the best result for all. It is thinking sideways into

another perspective and valuing it as strongly as one's own, focusing on

strengths and possibilities.
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Cultural Agility - is the ability to work respectfully, knowledgeably

and effectively with Indigenous people and other diverse groups. It is
noticing and readily adapting to culfural uniqueness in order to create a

sense of safety for all. It is openness to unfamiliar experiences,

transforming feelings of nervousness or anxiety into curiosity and

appreciation. It is the capacity to relate to or allow for differing cultural

perspectives and being willing to experience a personal shift in
perspective

B e havi our a I C omp etenc ies :

Listening, Understanding and Responding - is the desire and ability
to understand and respond effectively to other people frorn diverse

backgrounds. It includes the ability to understand accurately and

respond effectively to both spoken and unspoken or partly expressed

thoughts, feelings and concerns of others. People who demonstrate high

levels of this competency show a deep and complex understanding of
others, including cross-cultural sensitivity

Information Seeking - is driven by a desire to know more about

things, people or issues. It implies going beyond the questions that are

routine or required in the job. It rnay include "digging" or pressing for

exact information; resolution of discrepancies by asking a series of
questions; or less-focused environmental "scanning" for potential

opportunities or miscellaneous information that may be of future use.

Expertise - includes the motivation to expand and use technical

knowledge or to distribute work-related knowledge to others

Required Qualifi cations

Candidates must have:

a

a

a

Legal training and education;

Experience with the rules of evidence, procedural faimess, and

litigation;
Knowledge of human rights law and the social / historical context

of discrimination;

Excellent legal writing and analytical skills; and

Excellent interpersonal skills

The Tribunalmay prefer candidates with:

. Experience in mediation or other forms of alternative dispute

resolution;
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. Experience in adjudication;

. Experience or training in trauma-informed practice.

. Community engagement; and

. Preference for recommendation of an appointment may be given

to applicants who self-identify as Indigenous with the required

combination of education and experience

Time Commitment

The position may be full time or part time, and the location of work is

nesotiable.

Term

The Chair and members of the Tribunal are appointed by the Lieutenant

Governor in Council under the Code and the Administrative Tribunal

Act for fixed terms.

Under the ATA members may be appointed for a2-4 year term, which

is renewable for additional terms of up to 5 years.

Compensation

Full time member starts at $118,000

Part time members are compensated on a per diem basis, starting at

$500 per day. The per diem rate is set by Treasurv Board Directive

Ur7.

Personal Attributes

All tribunal members should possess the following personal attributes:

. high ethical standards and integrity in professional and personal

dealings;
. appreciation of the responsibilities to the public;

. able and willing to raise potentially controversial issues in a

manner that encourages dialogue;

. flexible, responsive and willing to consider others' opinions;

. capable of a wide perspective on issues;

. ability to listen and work as a team member;

. no direct or indirect conflict of interest with the member's

responsibility to the tribunal;
. strong reasoning skills;
. able and willing to fulfill time commitment required to carry out

responsibilities;
. computer skills;
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. may include personal attributes relevant to the tribunal; and

. commitment to continuous learnine about the tribunal and the

relevant sector or industrv.

List of Current Members

A list of all tribunal members is available at:

trltp :llwww. nn gov.bc.cal aBps/appointments/currentboards. asp-

Senior Executives:

Andrea Nash, Manager of Operations and Finance

Steve Adamson, Registrar

Process for Submitting Expressions of Interest

You may submit an Expression of Interest in serving on this board by

clicking on the "Apply Online Now" button at the bottom of this page'

For more information on the board, refer to the Directorv-ofAgencies

website. For information on the Crown Agencies and Board Resourcing

Office (CABRO) refer to CABRO website.

Freedom of Information and Protection of Privacy Act (FOIPPA) -
The personal information on this form is collected for the purpose of
administering a variety of statutes that authorize the appointment of
individuals to public sector organizations under the authority of section

26(c) of the FOIPPA. Questions about the collection or use of this

information can be directed to the Crown Agencies and Board

Resourcing Office by email at abc@gov.bc.ca or by telephone at 604

660-046s.
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