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Message From The President

Spring is finally in the air as I type this message

If you have not already attended one of our

from sunny Victoria. The BCCAT Board of Directors

Roundtable Sessions, I encourage you to attend

and various committees have been active working

one of our upcoming sessions. Attendance at these

to continue to bring you the best in administrative

sessions is free with your BCCAT membership and

law educational opportunities and networking

telephone attendance is now available. BCCAT’s

events.

Roundtable Sessions are an excellent way to
connect with the administrative law community.

The education committee is excited that its
joint online course with the Canadian Council

Last, but not least, I would like to thank our

of Administrative Tribunals (CCAT) will soon be

American colleagues with the Administrative Law

finished and ready for our members and is looking

Judges section of the American Bar Association for

into the creation of new courses to ensure that

inviting our members to join them at their recent

our members continue to have access to the best

conference in Vancouver. I look forward

possible administrative law training.

to continuing to strengthen BCCAT’s relationship
with ourcounterparts across Canada and North

The conference committee is at work putting

America and hope to see many of our extra-

together BCCAT’s annual conference – be sure to

provincial/national colleagues at our 2018

save October 15th and 16th 2018 in your calendars

conference in October.

as we will be returning to the Morris J Wosk
Centre for Dialogue for a two day event.
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Your Board of Directors
President
Emily C. Drown
Safety Standards Appeal Board
Vice-President
Shannon Salter
Civil Resolution Tribunal
Secretary
Debe Simpson
Workers Compensation Appeal Tribunal

Chair, Roundtable Committee (Education
Subcommitee)
Linda Michaluk
Environmental Appeals Board
Chair, Communication, Outreach and Membership
Committee
Kirsten Pedersen
BC Farm Industry Review Board
Chair, ALDaP Committee (Policy Subcommittee)
Michael Skinner

Treasurer
Pam Hansen
PMH Chartered Professional Accountant
Past President
Alison Narod
Community Care and Assisted Living Appeal Board
Chair, Conference Committee
Jacquie de Aguayo
BC Labour Relations Board

Erin Frew
Property Assessments Appeal Board
Darrell LeHouillier
Workers Compensation Appeal Tribunal
Emily Ohler
BC Human Rights Tribunal
Bruce Wilkins
BC Labour Relations Board

Chair, Policy Committee
Julie Gibson
Civil Resolution Tribunal
Chair, Education Committee
John Mayr
The Society of Notaries Public of BC
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BCCAT ANNUAL CONFERENCE
SAVE THE DATE
BCCAT ANNUAL EDUCATION CONFERENCE 2018
The 2018 BCCAT Annual Education Conference will be a 2 day event - October 15th and 16th – at the
beautiful Morris J Wosk Centre for Dialogue at Simon Fraser University in Vancouver, BC. We are already
busy planning an exciting and informative agenda. We would be honoured to have you join us and your
colleagues from a broad spectrum of administrative tribunals and regulatory bodies as we share, learn,
and build together at this important annual event. If you can't make it in person this year, BCCAT will be
offering the conference via webinar once again and you may view and participate in the conference online
from your location.
Don’t miss out on this exciting educational opportunity complete with networking lunches and a wine
and cheese reception. All BCCAT members will receive a discount of $100 on registration costs and early
bird registration will be opening soon.
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Decision-Maker’s Manual
DON'T FORGET TO DOWNLOAD YOUR MEMBER COPY
A reminder of what is covered in this reference

A reminder of who will benefit from the Decision-

guide for practitioners:

Maker's Manual:

1.

How to conduct hearings, including:

1.

•

admitting evidence

2. senior staff in administrative tribunals

•

questioning witnesses

3. organizations who advise parties who appear

2. striving for consistent and quality decisions

adjudicators in administrative tribunals

before tribunals

3. conduct of adjudicators
4. collaborating with other tribunal members
5. other "how to" advice

Access to BCCAT’s Decision-Maker’s Manual is included with your BCCAT membership. To access the
Decision-Maker’s Manual:
1.

CLICK ON THE MEMBER LOG IN BUTTON ON BCCAT'S website AND SIGN IN.

2. ON YOUR ACCOUNT PAGE YOU WILL ALSO BE ABLE TO ACCESS ALL OF BCCAT'S MEMBER RESOURCES
3. CLICK ON DOWNLOAD THE DECISION-MAKER'S MANUAL
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Case Summary

Cooper v. British Columbia (Liquor Control and Licensing Branch), BCCA
2017 451
This appellate level decision stems from the British Columbia Supreme Court’s judicial review of a decision
of the Liquor Control and Licensing Branch (the “Liquor Branch”) to terminate two liquor licenses (the
“Licenses”). The Licences were held by a company, which was owned 25% by the Petitioner, Mr. Cooper.
The Liquor Branch terminated the licenses upon finding that the Petitioner’s earlier conviction for a sexual
assault matter rendered him not “fit and proper” to hold the Licenses, despite the fact that there was no
firm proof that he was at a significant risk to reoffend and despite the fact that it was a company of which
he owned a minority interest that was the actual holder of the Licenses. The lower court sided with the
Liquor Branch and upheld the Liquor Branch’s decision to terminate the two Licenses. While the original
decision and lower court decisions turned on the specific facts of the offence for which the Petitioner
was convicted criminally, this case has been chosen for comment not because of the details regarding
the Petitioner’s character, but rather because the Appellate Court’s decision stands as a reminder to
adjudicators and tribunals that decisions must be reasonable on the whole, not just when dissected into
their component parts.
In particular, in the reasons for decision, Madam Justice Newbury states at paragraph 38 of the decision:
It need hardly be said that the Dunsmuir standard of reasonableness is highly deferential to the
decision-maker. At the same time, it does not require courts to be “subservient”, or to show “blind
reverence”, to their decisions. And, while the standards is “concerned with” whether the decision falls
within a range of possible acceptable outcomes, it is not correct to say that a court on judicial review needs
only to determine whether the outcome of the decision is reasonable….The Court may also consider the
evidentiary foundation for, and “route” to, the decision, which may render it unreasonable as a whole.
Madam Justice Newbury then goes on to give several examples of when a decision may be found to be
unreasonable on the whole, including:
If the decision fails to account for relevant factors or is based largely on irrelevant factors (paragraph 39);
If the decision is made for arbitrary reasons or reasons unrelated to the objects of the statute (paragraph
40);
If there has been a misapprehension of evidence on the part of the tribunal (paragraph 42);
If the court cannot be satisfied that the evidence supports facts found by the Decision maker (paragraph
42);
If the decision amounts to a disproportionately harsh result (paragraph 42).
In reviewing whether there was “some evidence” upon which the adjudicator could reasonably be found to
base his or her original decision to terminate the Licenses, Madam Justice Newbury holds at paragraph 52
of the decision:
With respect, the question of reasonableness is not in my opinion answered conclusively by the
existence of “some evidence” to support a tribunal’s conclusion. I am not aware of any suggestion from
the Supreme Court of Canada that would equate reasonableness with the test for granting a ‘no evidence’
motion in a criminal or civil trial….where the decision-maker’s reasoning is flawed, the existence of
evidence to support it will not preclude a finding that it was unreasonable.
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Train the Trainer Workshop

Are you an experienced administrative justice decision-maker?
Do you want to pass your experience on to other decision makers?
Would you like to become a paid BCCAT Instructor?
If these three questions have piqued your interest,

Qualified instructors may also join the paid

then please tell BCCAT you are interested in their

instructor pool for the Hearing Skills Workshop and

two day Train the Trainer workshop.

the Decision Writing Workshop upon completion of
those workshops and after co-instructing an offering

The first day will involve instruction by a member

as a volunteer. You must also have experience

of VCC's School of Instructor Education and will

conducting oral hearings and writing reasoned

cover principles of adult education, instructional

decisions.

methods and giving feedback. Participants
will have the chance to practice teaching. The
second day will familiarize participants with
the BCCAT Administrative Justice for Decision

Qualified instructors interested in teaching the Staff
Course may do so after completing Train the Trainer
and co-instructing an offering as a volunteer.

Makers curriculum and provide opportunity to

The Train the Trainer workshop will be limited to

practice teaching various sections of the course.

12 participants and the cost to participate will be

All participants will receive feedback on their

determined at a later date.

participation.

If you would like to participate in a Train the Trainer

Participants from the general BCCAT membership

Workshop to become a qualified instructor for

who successfully complete the Train the Trainer

BCCAT’s courses, send your expression of interest

workshop will join the paid BCCAT instructor pool

together with your resume to the attention of John

for offerings of BCCAT’s Administrative Justice for
Decision Makers Workshop and the Administrative

Mayr, Chair of BCCAT's Education Committee, at
education@bccat.net

Justice for Post-Secondary Institutions Workshop.

BC Council of Administrative Tribunals
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Course Dates
Upcoming BCCAT Course Dates

Course Name

Administrative Justice

2017 Dates

April 5-6

Practice & Procedure for Decision
Makers

Member Rates*

Non-member
Rates**

$500

$700

$300

$450

$500

$700

$500

$700

Administrative Justice
Practice & Procedure for Staff
Members

May 11

Please note: this course is
available in person or via video
conferencing

Decision Writing Workshop

Hearing Skills Workshop

May 10-11

May 24-25

* Add 5% GST on all courses.
** To access member rates, you must be a member of BCCAT. Become a BCCAT member
*** Courses are approved as continuing education for members of the bar in completing the Annual Report to the
Law Society of BC.

Custom Courses
Ask BCCAT to create a course or workshop that will suit the needs of your group! Find out how courses can
be specifically designed to meet your tribunal members’ continuing education needs. BCCAT will come to
you so you can save on travel costs for your members. The Law Society, the Civil Resolution Tribunal, and
the ALC are among the many groups that take advantage of this customized training. Inquire Now

BC Council of Administrative Tribunals
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Electronic Materials Announcement
Electronic Materials: Efficient, Effective and Environmentally Friendly
BCCAT is Going Paperless...
BCCAT course materials will now be available in electronic form only. The advantages are numerous.
You will be able to:
•

Navigate your materials with ease as a result of the provided bookmarks

•

Easily search your materials during and after the course for specific references

•

Highlight and make notes directly in your course materials

•

Receive necessary updates even after your course is finished

•

Easily store and access your course materials

•

Transport your course materials to and from your course with ease

How will I receive my electronic documents and how should I prepare for my course?
•

Five days before the course you will receive an email from BCCAT that will contain a link to your
course materials in PDF format.

•

Save the course materials PDF to your device.

•

Click on a second link in your email and read BCCAT’s materials on How to Read and Annotate
Electronic Course Materials.

•

Bring your device to the course as paper copies of the materials will not be provided at the course.

BCCAT would like to thank their members for their encouragement with
this exciting initiative.

BC Council of Administrative Tribunals
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Video Conferencing Announcement

Video Conferencing Option
BCCAT is excited to announce a new development that will result in lower travel expenses and greater
accessibility to training resources for members.
On May 11, 2018, BCCAT will be delivering Administrative Justice: Practice and Procedure for Staff
Members via video conferencing, (as well as in person). This is the only BCCAT course this spring that will
offer this delivery method as an option.
This 1 day course for tribunal support staff covers:
•

Basics of administrative law and natural justice

•

Introduction to judicial review in administrative law

•

Working with natural justice and procedural fairness

•

Dealing with difficult clients

For those attending in person, the course will be held at The Society of Notaries Public of British Columbia
located at 700 – 625 Howe Street. Video conferencing attendees will be provided with a link to the web
conference. Please note that this will be a video feed of a live course (with the opportunity to participate),
so the course will run all day with appropriate breaks.
Please act soon if you would like to take advantage of this opportunity as BCCAT will be limiting the
number of video conferencing participants. Please register here and contact Lisa to discuss a potential flat
rate group registration fee for this course.

BC Council of Administrative Tribunals
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Current Course Offerings

Training for new and seasoned tribunal practitioners:
Administrative Justice
Practice & Procedures for Decision Makers
This 2 day course for new tribunal members on their role and responsibilities covers:
•

Administrative law and the principles of Natural Justice

•

Conducting fair hearings and evaluating evidence

•

Writing clear, well-reasoned decisions

•

Independence, accountability and ethical conduct

Administrative Justice
Practice & Procedure for Post Secondary Educational Institutions
This 2 day course for specifically designed for decision makers in post secondary institutions covers:
•

Administrative law and the principles of Natural Justice

•

Conducting fair hearings and evaluating evidence

•

Writing clear, well-reasoned decisions

•

Ethical and professional responsibilities for decision makers

Administrative Justice
Practice & Procedure for Staff Members
This 1 day course for tribunal support staff covers:
•

Basics of administrative law and Natural Justice

•

Introduction to judicial review in administrative law

•

Working with natural justice and procedural fairness

•

Ethical and professional responsibilities for decision makers

•

Dealing with difficult clients

BC Council of Administrative Tribunals
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Current Course Offerings

Training for new and seasoned tribunal practitioners:
Decision Writing Workshop
*Prerequisite course: Administrative Justice – Practice & Procedures for Decision Makers
This 2 day workshop, including lectures, discussions, writing exercises and individual feedback covering:
•

Adopt a reader-oriented perspective to making and writing decisions

•

How to enhance logic and flow

•

Writing clear, concise and coherent decisions

*Prerequisite course: Administrative Justice – Practice & Procedures for Decision Makers

Hearing Skills Workshop
*Prerequisite course: Administrative Justice – Practice & Procedures for Decision Makers
This 2 day workshop, including lectures, discussions, writing exercises and individual feedback covering:
•

How to conduct fair and effective hearings

•

Guidelines for admitting evidence

•

Assessing credibility

•

Ethical and independence principles

*Prerequisite course: Administrative Justice – Practice & Procedures for Decision Makers

BC Council of Administrative Tribunals

2018 Newsletter

12

www.bccat.net | registrar@bccat.net

BCCAT Recognition Award

Who can nominate persons for the Award?
Nominations for the Award will be accepted from
any source. The recipient does not have to be a
member of BCCAT.
Who selects the Award Recipients?
The Selection Committee consists of BCCAT’s
Board of Directors. The Committee may add to the
What is the British Columbia Council of

list of nominees and will select the recipient(s)

Administrative Tribunals Recognition Award?

from the nominations field. The Committee

The BCCAT award is intended to recognize

reserves the right not to make an award in a given

a person or persons for their outstanding

year.

contribution to the Administrative Justice System
in B.C. The award may recognize a particular

Presentation of the Recognition Award:

achievement or an individual’s service over a

The award is to be presented at a ceremony to

period of time.

be held each year in conjunction with BCCAT’s
Annual General Meeting.

Who is eligible for the recognition award?
The Award is open to anyone who has made a

Deadline for Receipt of Nominations:

contribution to the Administrative Justice system

Nominations must be received by the Selection

in B.C. Current Directors of BCCAT are not eligible.

Committee not later than September 1 for that
year’s award.

Click for
Nomination Form

BC Council of Administrative Tribunals
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BCCAT Recognition Award

BCCAT Recognition Award

Award

Date

Paul Petrie

Contribution

2002

Walter Pylypchuk

Contribution

2006

Hunter Litigation Chambers law group

Contribution

2008

Frank Falzon

Contribution

2008

Heather MacNaughton

Contribution

2009

Cheryl Vickers

Contribution

2009

Simmi Sandhu

Contribution

2013

James Collins

Contribution

2013

Steve Guthrie

Contribution

2013

Debbie Broadbent

Appreciation

2013

Iain Macdonald

Contribution

2014

Alan Andison

Appreciation

2017

Adele Adamic

Appreciation

2017

Award

Date

John Hall

President (96-98)

2009

Bernd Walter

President (98-00)

2009

Barbara Junker

President (00-04)

2009

Cheryl Vickers

President (04-06)

2009

Norma Edelman

President (06-08)

2009

Iain Macdonald

President (08-10)

2011

Simmi Sandhu

President (10-12)

2015

Helen del Val

President (12-13)

2014

Debbie Cameron

President (13-14)

2016

Alison Narod

President (14-16)

2017

BCCAT President Award

BC Council of Administrative Tribunals

2018 Newsletter

14

www.bccat.net | registrar@bccat.net

Committee Reports
Education Committee
There has been a great deal of activity undertaken by the Education Committee over the past while. In
addition to delivering the public course offerings, the committee oversees the development and delivery
of custom offerings to a wide variety of tribunals and institutions. Over the past year, members of the
committee have redesigned and updated a number of the course offerings. These include Administrative
Justice, Practice and Procedure for Decision Makers and the Decision Writing Workshop. The updates
ensures that the materials are current and relevant. As we look to the future, we are also considering
updates to the Hearing Skills Workshop and the course offering for Staff and Auxiliaries.
One of the projects that the Committee has been involved in is the adaptation of some of the courses into
online offerings. This project continues to move forward albeit slowly with the plan being to provide the
Staff and Auxiliaries course as the initial online program and in conjunction with our partners at CCAT
develop an offering for decision makers.
There are two other exciting initiatives to share with you; BCCAT again in partnership with CCAT
is working to have our series of courses recognized by an educational institution for the purpose of
awarding a certificate on completion. The discussions with respect to this are ongoing. Finally, many of
you will have attended one or more of our highly acclaimed round tables. Offered on a periodic basis, the
Roundtables are designed to provide a venue for practical discussions on emergent issues.

Roundtable Subcommittee Report
BCCAT members provided very positive feedback on the latest Roundtable entitled, The Perils and Pitfalls
of Social Media. If you didn't attend this roundtable in person or via conference call, you can access
information about privacy settings and a chart detailing some of the options by logging into the Member
Resources section on BCCAT's website.

Communication, Outreach and Membership Committee
The committee met in early 2018 to discuss the vision and work ahead for the coming year. Committee
Chair Kirsten Pedersen drafted a new terms of reference which committee members provided great input
on. Committee members are expanding and include Emily Drown, Erin Frew, Michelle Irwin, Linda
Michaluk, Alison Narod, Kirsten Pedersen and Debe Simpson. Thanks to everyone for volunteering and
your input.

BC Council of Administrative Tribunals
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Committee Reports
Plans for 2018 include outreach to a number of new organizations to promote awareness of BCCAT’s
services, such as BCCAT’s annual Education Conference and custom education courses. The outreach
will illustrate the broad application and usefulness of BCCAT’s courses to any organization that makes
statutory, enforcement or decisions. The Circle of Chairs will be canvassed to provide input to BCCAT
newsletters, and the committee will publish at least three newsletters this year. Senior provincial tribunal
staff will be contacted in the near future to gauge their interest in holding a roundtable or teleconference
meeting later this year. Anyone who would like to participate in this committee or find out more can
contact Kirsten.Pedersen@gov.bc.ca.

Policy and Research Committee
BCCAT’s Policy and Research Committee has participated in supportive discussions around the
development of the Administrative Law Database Project (ALDaP). Mike Skinner leads the ALDaP
Committe and is moving forward with practical steps on that front.
Committee Chair Julie Gibson provided welcome remarks to the members of the American Bar
Association’s Judicial Division at their February 2, 2018 Town Hall in Vancouver. Some themes from
the Town Hall, and our discussions during BCCAT’s Strategic Planning session on February 20, 2018,
set the stage for the Policy and Research Committee's upcoming work. We propose to examine policy
and research topics including diversity and inclusion in the administrative tribunal community,
recommendations from the Truth and Reconciliation Commission's report, and development of best
practices recommendations in these areas. We anticipate working closely with our Membership and
Outreach and Education Committees to marry objectives and bear out the policy and research work in
BCCAT's practical offerings. Members who would like to participate in these discussions are invited to
contact the Chair by email at policy@BCCAT.net.

Louis M. Brown Meritorious Recognition Award - BC Civil Resolution
On February 2, 2018, at the American Bar Association's Midyear meeting, the BC Civil Resolution Tribunal
(CRT) was recognized with a Louis M. Brown Meritorious Recognition award, for its efforts in improving
access to justice. BCCAT Vice-President Shannon Salter, Chair of the CRT, accepted the award. This was
the first time a Canadian project received this recognition.
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Committee Reports
American Bar Association Judicial Division Town Hall
BCCAT was invited, through President Emily

Other speakers included Capt. Benes Aldana of

Drown, to make welcome remarks to the American

the National Judicial College and Mark O’Halloran

Bar Association’s Judicial Division on behalf of

and Hon. Richard Nunes from the Judicial

BCCAT and CCAT. BCCAT Board member Julie

Outreach Network. For the Canadian contingent,

Gibson delivered the remarks at the Town Hall

Judge Challenger spoke about the Canadian First

in Vancouver on February 2, 2018. We conveyed

Nations Courts and Mr. Justice Groberman gave

a message of solidarity with the American

welcome remarks on behalf of the BC Court of

administrative law judiciary as they contend with

Appeal. Themes of the presentations included

issues of judicial independence, access to justice

the importance of diversity inclusion and access

and fairness. We intend to foster an ongoing

to justice, as well as the crucial role of public

relationship with our ABA Judicial Division

education and outreach in providing the public

contacts.

with an accurate understanding of decision maker
functions.
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Committee Reports
Administrative Law Database Project (ALDaP) Subcommittee Report
BCCAT Director, Michael Skinner, envisions BCCAT creating a Wiki-style database for all things admin
law. BCCAT’s Board is excited by this innovative idea and is in the early stages of investigating whether
such a large scale initiative is possible for the organization to achieve. In order to be successful, the
online database, aka Open Source textbook, requires buy-in from 3 disparate communities:
1. The tribunal community, which will be the primary content source (ideas, experiences, commentary,
with links to tribunal postings, e.g., decisions on an important or unique point of law);
2. The academic community, who will provide leadership (hopefully) on an editorial board, as well as
supplying and supervising law co-op students who will perform primary editing tasks and cataloguing of
contributions; and,
3. The technical/funding community (for lack of a better name), which will be the source of technical
guidance for the establishment or adoption of a suitable publishing/editing platform, and those
organizations willing to provide funding for the platform.
Mike reports he has had initial exploratory discussions with administrative law professors at two law
schools in British Columbia and that initial discussions have generated positive feedback and a general
excitement and willingness to be involved on the part of the faculties of law. It is hoped that this positive
response will be shared by the other two provincial law schools and that soon there will be brainstorming
sessions about how an editorial board might look and work in practice.
Mike represented BCCAT in early March before the BC Circle of Chairs when they met in Vancouver for
their regular bi-monthly meeting. At this meeting, Mike explained the concept behind the proposed
online database and asked for tribunal support from the province’s tribunal chairs. As Mike notes,
since the tribunal community is both the primary content source and the principal beneficiary of an
expanding database, the support of the Chairs is a critical go/no go milestone in the development of this
project. While the Circle of Chairs took the project under consideration, Mike reports that at least one
Chair replied, “Who wouldn’t want to be part of this?” after hearing Mike’s presentation on the subject.
Let’s hope the majority of Chairs feel that way after digesting the 2-page handout that Mike left with
them, and which invited them (or more likely, a member of their executive team) to sit on the proposed
Steering Committee that will guide this project step by step.
To be continued!
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Recruitment for Committees
BCCAT needs YOU

Would you like to be more involved in the Administrative Justice Community? Joining one of BCCAT’s
valuable committees is a great way to become more involved. BCCAT is seeking members to serve on its
various committees:
•

Education

•

Nominating

•

Communication, Outreach, and Membership

•

Policy and Research

•

Roundtable (Education Subcommitee)

•

Administrative Law Database Project (ALDaP) (Policy Subcommittee)

•

Annual Conference

BCCAT is run by its members for its members.

BC Council of Administrative Tribunals
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News
Property Assessment Appeal Board partners with the Justice Education
Society for Online Dispute Resolution service
The BC Property Assessment Appeal Board and the Justice Education Society of BC announce a new
Online Dispute Resolution service. Starting in April 2018, people who appeal their residential properties
have the option to resolve their appeal completely online. This service allows them to access dispute
resolution services at any time of day or night that is convenient to them.
In 2012, the Property Assessment Appeal Board began exploring the use of Online Dispute Resolution
(ODR). The Board had already been very successful in using alternate dispute resolution to achieve
resolution rates of 90-95% of appeals.
In 2013, the Board began using ODR as a voluntary dispute resolution process for residential appeals
and became the first administrative tribunals in the country to do so. From 2014 to 2016, the Board
consistently achieved high resolution rates for appeals in ODR. The Board received 1,342 residential
appeals over these 4 years and achieved a 7% higher resolution rate using ODR compared to standard
telephone mediation. In those years, 298 appeals (or about 22% of the total residential appeals) used
ODR.
In 2017, the Board was unable to offer ODR due to licensing issues with the US software provider. The
Board has now found a locally-based alternative. The Board Chair, Simmi K. Sandhu says: “We are
excited to announce our partnership with the Justice Education Society of BC. We are confident this
product is better, and more user friendly than our previous ODR platform. In addition, we have been
able to deliver it in very short order – in time for our new 2018 residential appeals in April 2018, at
reasonable cost”.
Over the last 5 years, the Board has also offered a Solution Explorer product, called “Should I appeal?”
This interactive web-guide helps the public decide whether or not they should appeal their property
assessment. Through interactive questions the public can evaluate the strength of their case. The
Justice Education Society also supplied the video technology for this service. The overall goal is to
resolve homeowner’s concerns before they even file an appeal.
Finally, the Board implemented another Solution Explorer program with Online Dispute Resolution. This
interactive ODR Guide provides users with information on assessments and an evaluation of their case.
The Board invites the public to check out these online tools on its website at: AssessmentAppeal.bc.ca.
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News (Cont'd)
Property Assessment Appeal Board partners with the Justice Education
Society for Online Dispute Resolution service
About the Property Assessment Appeal Board of BC
The Property Assessment Appeal Board (PAAB) is the second level of appeal for property assessments in
British Columbia. Over the last 20 years, the Board has adopted dispute resolution practices to resolve
appeals as quickly and efficiently as possible. Over the last 6 years, PAAB has been an innovator
amongst administrative tribunals in BC, providing online tools to assist the public with appeal
prevention and dispute resolution.

About the Justice Education Society
Established in 1989, the Justice Education Society (JES) is a non-profit organization with expertise in
applying digital technologies that improve access to justice. The Society’s legal help resources reach over
700,000 British Columbians each year. Their “ASK JES” service provides free answers to legal questions
by phone, live chat and email. Learn more at www.JusticeEducation.ca.

For more information, contact:
Steven Guthrie
Registrar
Property Assessment Appeal Board
10 – 10551 Shellbridge Way
Richmond, BC, V6X 2W9
Phone: 604 775-1740
Email: Office@paab.bc.ca
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Newsletter Submissions

Request for Newsletter Submissions
Do you love to write?
Are you secretly an author seeking a wide and appreciative audience?
BCCAT’s Communication, Outreach and Membership Committee is seeking submissions for inclusion in
the next newsletter.
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Donations Sought

The Annual Conference Committee is seeking donations
The Conference Committee is seeking door prize donations for the conference on October 15 & 16, 2018.
If you are able to donate an item, please contact Lisa at executivedirector@bccat.net.
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Employment Opportunities
Review Officer – Administrative Tribunal - Decision-maker/Lawyer
Do you have decision-making experience with an administrative tribunal? Do you enjoy critical, analytical
thinking, applying law and policy, and weighing evidence to resolve disputes? Are you a skilled writer?
We’re looking for senior decision makers to join us as Review Officers at our head office in Richmond.
Appointed by the Chief Review Officer and reporting to a manager, the Review Officer is a senior statutory
officer of WorkSafeBC pursuant to the requirements of the Workers’ Compensation Act. The Review
Officer is assigned to a team but works independently to manage, resolve or decide disputed issues which
are often contentious and complex. The Review Officer adheres to principles of procedural fairness and
responds to customer service needs and changing priorities. Consider joining a strong, committed team
who value hard work but understand the need for a
balanced lifestyle. Do work that matters supporting an organization mandated improve the health and
safety of workplaces across the province.

What you’ll do
As a Review Officer, you’ll make, document, and communicate decisions in writing, within statutory
timeframes, following reviews of compensation, rehabilitation, prevention, and/or assessment
decisions. These decisions are published and provide a resource to WorkSafeBC stakeholders. Although
not responsible for providing direct supervision, you’ll provide work direction and you’ll be a member of
the corporate management team. Decisions of the Review Officer are the final decisions of WorkSafeBC,
subject to appeal to the Workers’ Compensation Appeal Tribunal (WCAT), or in some cases, to judicial
review by the Courts.
Is this a good fit for you?
Required competencies include the ability to:
•

Independently manage a fluctuating volume of cases of varying complexity, under time constraints
and productivity demands

•

Work effectively with a variety of individuals and establish respectful, productive, and collegial
working relationships that include providing and receiving constructive feedback

•

Identify issues, weigh evidence, logically analyze complex submissions and information, and make
reasoned and timely decisions, using applicable rules and regulations
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Employment Opportunities
•

Adopt organizational objectives, think strategically, and carry out job duties to achieve these
objectives

•

Effectively coach and mentor

•

Clearly and concisely explain, present, and summarize information verbally at a level appropriate to
the intended audience

•

Generate creative options for problem resolution using sound judgment and maintaining objectivity

•

Actively listen and apply interviewing/questioning techniques to gather and clarify information
from a variety of parties

•

Prepare written decisions that are fair, well-reasoned, and understandable to parties using plain
language

•

Fairly and empathetically address the needs of clients in an environment that may be sensitive,
adversarial, or hostile

•

Adapt to technological and other change

Your background and experience:
•

A minimum of an undergraduate degree and five years of adjudication, complex decision making, or
legal practice are required

•

Well-developed written, analytical, organizational, and interpersonal skills

•

Experience in the workers’ compensation or personal injury compensation systems is an asset

Please provide details on your resume how your characteristics, accomplishments, and prior work
experience relate to the following competencies:
•

Independently manage a fluctuating volume of cases of varying complexity, under time constraints
and productivity demands

•

Work effectively with a variety of individuals and establish respectful, productive, and collegial
working relationships that include providing and receiving constructive feedback

•

Identify issues, weigh evidence, logically analyze complex submissions and information,and make
reasoned and timely decisions, using applicable rules and regulations
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Employment Opportunities
Who are we?
At WorkSafeBC, we’re dedicated to promoting safe and healthy workplaces across British Columbia. We
partner with workers and employers to save lives and prevent injury, disease, and disability. When workrelated injuries or diseases occur, we provide compensation, and support injured workers in their recovery,
rehabilitation, and safe return to work. We also work diligently to sustain our workers compensation
system for today and future generations. We’re honoured to serve the 2.3 million workers and 231,000
registered employers in our province.
What’s it like to work at WorkSafeBC?
It’s challenging, stimulating, and hugely rewarding. Our positions offer tremendous diversity and
excellent opportunities for professional growth. Every day, the work we do impacts people and changes
lives. What we do is important and so are the people we do it for.
Our benefits
Being part of WorkSafeBC means being part of a strong, committed team. Along with a competitive
salary, your total compensation package may include vacation, optional leave arrangements, health care
and dental benefits, and contributions toward your retirement pension. As a member of our team, you'll
have access to services and benefits that can help you get the most out of work — and life. Learn more
about what we offer.
We’re an inclusive and accessible employer, committed to employment equity objectives, and we invite
applications from all qualified individuals. Please note that this position is restricted to those legally
entitled to work in Canada.
To apply
Visit the career page at www.worksafebc.com and select Current Opportunities to submit a resume and
cover letter that details your characteristics, accomplishments, and prior work experience related to the
requirements for the position. We can only accept applications submitted through our website.
Application deadline: April 5, 2018
Thank you, in advance, for applying. Unfortunately, we’re only able to contact those whose applications
we will be pursuing further.
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Employment Opportunities
Judges for the Dispute Tribunal and the Appeals Tribunal
Judges for the Dispute Tribunal and the Appeals Tribunal
Does your professional conduct demonstrate consistent adherence to high ethical principles and
standards?
The United Nations is looking for judges for the United Nations Dispute Tribunal (UNDT) and the United
Nations Appeals Tribunal (UNAT), which are part of its internal system of administration of justice that
addresses employment-related disputes.
The Judges will be appointed by the General Assembly from candidates recommended by the United
Nations Internal Justice Council, an independent body established by the General Assembly.
Work experience: Applicants, in the case of the UNDT, will have at least 10 years of judicial experience in
the field of administrative law, or equivalent, within one or more national jurisdictions and, in the case of
the UNAT, at least 15 years of aggregate judicial experience in the field of administrative law, employment
law, or the equivalent within one or more national or international jurisdictions; relevant academic
experience, when combined with practical experience in arbitration or the equivalent, may be taken into
account towards five of the qualifying 15 years.
Fluency in oral and written English or French is required.
Applications from women are strongly encouraged.
For more information please click here (English) or here (French)
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Chair, Employment and Assistance Appeal Tribunal
Chair
Employment and Assistance Appeal Tribunal
Salary $147,000 to $168,000
Business and Structure
The Employment and Assistance Appeal Tribunal (Tribunal) is an independent, adjudicative tribunal
established with the proclamation of the Employment and Assistance Act, 2002.
The Tribunal hears appeals of the Ministry of Social Development and Poverty Reduction reconsideration
decisions that refuse, reduce or discontinue income, hardship or disability assistance or a supplement
under the Employment and Assistance Act and the Employment and Assistance for Persons with
Disabilities Act, and Ministry of Children and Family Development reconsideration decisions that refuse,
reduce or discontinue a subsidy under the Child Care Subsidy Act.

The Tribunal receives over 700 appeals per year and manages all aspects of the appeal process. Up to 8%
of the Notices of Appeals received may be rejected as non-jurisdictional. A maximum of three members
may be appointed to panels which make determinations based on a “reasonableness” standard of review.
Currently the Tribunal has 98 members throughout British Columbia to enable hearings to be held within
the legislated 15 business day timeframe. The appellant’s preference of in-person, teleconference or
written hearing is considered in the determination of hearing type.
More information can be found on the Tribunal’s website, http://www.eaat.ca.
Governance Structure
The Chair and Vice Chairs are appointed by the Lieutenant Governor in Council in accordance with
the Employment and Assistance Act and the Administrative Tribunals Act. Members are appointed by
Ministerial Order.
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Employment Opportunities
The Chair is accountable to the Minister of Social Development and Poverty Reduction. To fulfill this
mandate the Chair has Deputy Minister level authority for all human resource and finance matters.
The Chair manages and evaluates the performance of the Vice Chair(s), staff and members and makes
recommendations to the Minister based on merit-based appointment and reappointment processes.
The Tribunal does not have jurisdiction over constitutional questions or jurisdiction to apply the Human
Rights Code.
Tribunal decisions are subject to review by the courts and are posted without personal identifying
information on our website.
Responsibilities
The Chair provides strategic leadership for the Tribunal and is accountable for overseeing the performance
of the Tribunal financially, administratively and operationally. The Chair’s responsibilities include
monitoring the quality and consistency of adjudication decisions, ensuring they meet the legislative
criteria; and reviewing the assignment and work of the Vice-Chairs and staff. The Chair is responsible for
managing performance while not interfering with the independence of the members in decision making.
The Chair is responsible for setting appropriate performance measures and for maintaining positive
stakeholder relations.
The Chair promotes an environment that will foster the continuous improvement of the Tribunal and its
appeal management strategies by incorporating leading-edge technologies.
The Chair is responsible for the effective and efficient resolution of appeals, information, privacy and
confidentiality requirements and ensuring the legislative timelines are met.
Accountabilities
1.

Provides for the strategic direction of the Tribunal, including the direct management of members,
staff and resources, in order to provide an efficient, responsive and cost effective service

2. Manages responses to: media; stakeholders; the public; MLAs and information and privacy requests.
3. Establishes practice and procedures not inconsistent with the regulations of the Tribunal
4. Manages the development and implementation of Tribunal operational strategies.
5. Directs the allocation of workload to the Vice-Chairs and appoints members to hear appeals
6. Accountable to the Minister for the financial management of the Tribunal.
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1.

Ensures the Tribunal effectively communicates its role and responsibilities and results to the
Minister, stakeholders and the public including the publication of an annual report.

2. Makes recommendations on appointments and reappointments to the Minister based on merit based
processes.
3. Accountable for improving the specialized knowledge and competencies of Tribunal members as it
relates to employment and assistance appeals and administrative law.

Competencies and Attributes
Candidates must have the following qualifications, competencies and personal attributes:

•

Have an understanding of the essential elements for the conduct of fair and objective appeals

•

An understanding of the key aspects of the relevant Acts and Regulations

•

Demonstrated ability to understand and work within a complex regulatory environment, correctly
interpret governing legislation and make appropriate and sound decisions

•

Demonstrated ability to conduct legal research and to stay current with case law and legal trends
which do or may impact the operation of the Tribunal and to manage organizational change to
respond to such developments

•

Sound knowledge of and the ability to implement the principles of administrative fairness and
natural justice

•

Demonstrated skills regarding management, financial administration and human resource
development

•

Legal education; preferably with experience in both litigation and solicitor work

•

Demonstrated ability to provide sound legal advice and guidance in the context of an organizational
structure with multi-stakeholder or client groups

•

Excellent legal writing, legal research and analytical skills

•

Proven ability to provide strategic leadership within an organization with multi-stakeholder or
client groups
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•

Public speaking and / or presentation experience.

•

Computer literacy

•

Demonstrated ability to manage a high volume of work and work under pressure independently.

Time Commitment
This is a full-time position. Some travel may be required.
Term
Pursuant to the Administrative Tribunals Act:
Chair's initial term and reappointment
1.

The chair of the tribunal may be appointed by the appointing authority, after a merit based process, to
hold office for an initial term of 3 to 5 years.

2. The chair may be reappointed by the appointing authority for additional terms of up to 5 years.

Compensation
The Chair’s remuneration is in accordance with Treasury Board Directive 1/17, at a salary range of
$147,000 to $168,000.
List of Current Tribunal Members
For a complete and up to date list of current Tribunal members, please visit: http://www.eaat.ca/CMFiles/
PanelMembers23Jan2018.pdf
Process for Applying for the Appointment
https://www.brainhunter.com/frontoffice/seekerViewJobDetailAction.
do?sitecode=pl526&jobId=2297986&page=search&external=
Applications should be submitted by March 28, 2018
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British Columbia Appointment Guidelines
Appointments to British Columbia’s public sector organizations are governed by written appointment
guidelines. For more information about the appointment process, and to view a copy of the guidelines,
refer to the Public Sector Management website and link to the page “Appointments in the Public Sector”.
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