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Message From the President
Welcome to the latest BCCAT newsletter.

issues, and pursuing other initiatives, such as

Our Board and Committees have been hard

preparing course offerings about the conduct of

at work. Among other things, BCCAT has

investigations.

developed a new membership structure
focusing on training services to be provided

We hope that this issue of the newsletter

to administrative tribunals at group rates.

will be of interest to the administrative

BCCAT is presently undertaking changes to its

justice community. We ask that anyone

technology to accommodate the new structure.

who wishes to make suggestions about

The Administrative Tribunals Statutes

or contribute to future issues contact

Amendment Act has now passed third reading

our Communications and Outreach

and BCCAT will be keenly interested in the

Committee, chaired by Emily Drown, who

implementation and the impact of the changes

can be reached at emily.drown@gov.bc.ca.

on administrative justice in B.C. as they are
rolled out.
Our Conference Committee is actively preparing

Thanks to all who have contributed to this issue,

for the Annual Conference on October 5 and 6,

- Alison Narod

2015, which will celebrate the 20th anniversary
of BCCAT’s first conference. We welcome all
present and former members, and any others
who might be interested, to come and celebrate
with us.
Our Education Committee has not only been
carrying on with our regular offerings, but
it has also been updating the Adjudicator’s
Manual with a view to putting it on line for
members, developing new offerings, such as
a best practices round table to discuss topical
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Board Members
Alan Andison
Environmental Appeal Board

Emily Drown (Board Secretary)
Safety Standards Appeal Board

Steve Guthrie (Treasurer)
Property Assessment Appeal Board

Diana Juricevic
BC Human Rights Tribunal

Shelley Lopez
Workers Compensation Appeal Tribunal

Past & Present BCCAT Board Members at the 2014 Annual BCCAT Conference

Brent Mullin
Labour Relations Board

Alison Narod (President)
Community Care & Assisted Living Appeal Board

BCCAT serves the tribunal community through volunteers
from the community. This is our strength and what ensures
our education programs best suit our members. Your
expertise and ideas are required, whether on the Board of

Ellen Riley

Directors or Committees.

WCAT

BCCAT Commitees:

Shannon Salter (Vice President)

•

Education Committee

•

Nominating Committee

•

Communication, Outreach and Membership Committee

•

Policy and Research Committee

•

Annual Conference Committee

Civil Resolution Tribunal

Simmi Sandhu
Property Assessment Appeal Board

Jeremy Sibley
Employment and Assistance Appeal Tribunal

Debe Simpson
Workers Compensation Appeal Tribunal

Please check out our website at bccat.net or contact us at
registrar@bccat.net for more information about how you
can get involved.

Daphne Stancil
620 Stewart Mountain Road

Cheryl Vickers
Property Assessment Appeal Board

Tiina Williams

On behalf of BCCAT, we want to thank our
board members for all of their hard work and
dedication to the organization.

Mental Health Review Board
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New Membership Structure
BCCAT’s Board of Directors has approved a new membership structure.
The new package will include the following great services that are sure to be appreciated by appointees to
administrative tribunals and those in other organizations that have a quasi-judicial role:
•

Preferred training course pricing:

•

1 free course per organization;

•

$200 off each additional course registration;

•

Group purchase options at additional savings.

•

Adjudicator’s Manual - 2015 updated electronic version

•

Preferred conference pricing: $100 off each registration for the two day event.

•

Annual Roundtable on administrative justice topics

•

Educational newsletter (with new admin law update)

•

Membership to BCCAT for all appointees of organization (part of package price)

•

Optional training planning meeting with BCCAT Educational representative

•

Continuing Professional Development (CPD) credits for attendees to BCCAT offerings
(when applicable)

The package is offered at a variable price depending on the size of the tribunal:
Individual subscription price: $75
Group Subscription price (depending on size of tribunal – all members must be enrolled):
Level

Number of Appointees

Package Price

A

2-4

$500

B

5- 8

$750

C

9 - 14

$1,000

D

15 - 24

$1,250

E

25 - 49

$1,500

F

50+

$1,750

BCCAT hopes that the vast majority of tribunal members in British Columbia choose to take part in this
exciting new opportunity that will bring together the administrative justice community as never before.
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Administrative Tribunals Statutes
Amendment Act
Administrative Tribunals Statutes Amendment Act
Passes Third Reading – Stay Tuned For Regulations
Bringing The Act Into Force
Bill 18 – 2015, The Administrative Tribunals Statutes Amendment Act (the
“ATSAA”), passed committee stage and third reading on April 13, 2015. The
ATSAA lays the groundwork for the proposed clustering of many of the province’s
administrative tribunals. Over the coming months, the various regulations needed
to support the initiatives set out in the ATSAA will be drafted and introduced.
BCCAT’s Policy and Research Committee is busily reviewing the legislation – stay
tuned for more information.
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Annual Conference
The BCCAT Annual Education Conference – Going Platinum

2015 BCCAT Education Conference – 20th Anniversary
“Looking Back to the Future”
October 5 & 6, 2015 – Vancouver

Since its inception in 1995, the

Dispute Resolution, Evidence,

some circumstances may be a tax

BCCAT has recognized that

Investigations, Information &

deductible expense.

administrative justice is a field

Privacy as well as an update on

in constant development and

the new Civil Dispute Resolution

This year all BCCAT members are

it is about to evolve further in

Tribunal. All our sessions will have

eligible to receive a discount of $100

the coming months. This year’s

question and answer periods where

on the registration - details will

conference will provide a look back

you can interact with the speakers.

be found on the website as soon as
registration opens.

at some of the changes over the past
20 years and offer some insight into

This year our conference will be held

the future.

in beautiful downtown Vancouver

Registration includes a light

at the Wosk Centre for Dialogue, a

breakfast, continuous refreshments

Our two day conference will offer

state of the art facility where each

and a hot lunch each day.

plenary sessions on a variety

seat equipped with a microphone to

Accommodation is offered at a

of topics such as productivity

ensure your voice will be heard.

reduced rate (limited number) at the
attached Delta Vancouver Suites. To

techniques, dealing with difficult
parties and those with mental

Whether you are a full or part-

celebrate our 20th anniversary, we

health challenges, investigation/

time quasi-judicial decision

will be hosting a wine and cheese

adjudication and information and

maker, new or experienced,

privacy issues. We will touch on

the presentations will

what the province is proposing in
terms of tribunal clustering, how
will Bill 18 affect tribunals, how

provide current information

networking reception following the
first day of our conference in the
relaxed atmosphere of the Wosk
Centre glass atrium. Plan to attend!

on the changing tribunal

tribunals in other province under

environment in BC and add

For those of you who bring others

similar models.

to your skills as a tribunal

with you or want to do a bit of

member or chair.
Keynote Speakers include The

exploring the Vancouver area,
the Wosk Centre for Dialogue is

Honourable Judge of the Supreme

This Educational Conference will

located in the downtown core

Court of BC, Christopher Hinkson

again offer Continuing Professional

within easy walking distance to the

and the Attorney General,

Development (CPD) credits for your

transportation hub of Waterfront

MLA Suzanne Anton. We will

annual report to your professional

Station, the terminus for Skytrain,

also hear from leaders in the

organization. Attendance will

Canada Line and SeaBus.

fields of Administrative Law,

also enhance your CV, and in
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Student Sponsorship
Five Student Sponsorships Available
To help promote exposure to – and encourage participation in – B.C.’s administrative tribunal
community, BCCAT is offering five, no-cost registrations for students in legal or dispute resolution
studies to attend the BCCAT Educational Conference on October 5 & 6, 2015.
What’s included: Funding includes a full conference package, up to $250 for travel and accommodation
expenses, and plenty of networking opportunities for each student selected.
A total of five sponsorships will be made available to students currently enrolled in legal, mediation, or
dispute resolution studies in a BC post-secondary institution.
How to nominate: If you know a student who meets the above criteria, please the Project Coordinator
at registrar@bccat.net with the name and contact information of your student nominee, plus a brief bio
that identifies the related interests of the student.
Applications close June 30, 2015.
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Train the Trainer Workshop
Are you an experienced administrative justice decision-maker?
Do you want to pass your experience on to other decision makers?
Enroll in the 2 day Train the Trainer workshop, provided by the British Columbia Council of
Administrative Tribunals (BCCAT).

The Workshop will be on September 21 and 22,

the Hearing Skills Workshop and the Decision Writing

2015 at the Broadway Campus of Vancouver

Workshop upon completion of those workshops and

Community College.

after co-instructing an offering as a volunteer.

The first day will involve instruction by a member

To become a qualified BCCAT instructor, you must

of VCC’s School of Instructor Education and will

have experience as an administrative justice decision-

cover principles of adult education, instructional

maker. If you wish to be able to join the instructor

methods and giving feedback. Participants

pool for the Hearing Skills Workshop and Decision

will have the chance to practice teaching. The

Writing Workshop, you must have experience

second day will familiarize participants with

conducting oral hearings and writing reasoned

the BCCAT Administrative Justice for Decision

decisions.

Makers Curriculum and provide opportunity to
practice teaching various sections of the course.

The cost to participate in the Train the Trainer

All participants will receive feedback on their

Workshop is $300.

participation.

If you would like to participate in the Train the

The workshop will be limited to 12 participants
– 6 experienced administrative justice decisionmakers from the general BCCAT membership,
and 6 legal counsel from the Ministry of Justice,

Trainer Workshop to become a qualified instructor
for BCCAT’s courses, send your expression of interest
together with your resume to the attention of the
BCCAT Education Committee at registrar@bccat.net

Legal Services Branch (who will instruct the
BCCAT courses within government).

When: September 21st & 22nd
Participants from the general BCCAT
membership who successfully complete

Where: VCC Broadway Campus

the Train the Trainer workshop will join the

Cost: $300

BCCAT instructor pool for offerings of BCCAT’s

Questions? Contact Cheryl Vickers:

Administrative Justice for Decision Makers
Workshop and the Administrative Justice for
Post-Secondary Institutions Workshop. Qualified

604-775-3117
Cheryl.Vickers@paab.bc.ca

instructors may also join the instructor pool for
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More News from the
Education Committee
Coming Soon!
•

Revised and updated Adjudicator’s Manual

•

Best Practices Roundtables

The project to revise and update the Adjudicator’s Manual has proven to be a bigger
project than expected, but completion is near! The new Adjudicators Manual is expected
to be ready for publication sometime this summer and will be available in electronic form.
The Adjudicators Manual is a must-have resource for all administrative justice decisionmakers in British Columbia.
Starting in the fall of 2015, the Education Committee will host periodic educational
roundtables on a variety of topics of interest to BCCAT members. Stay tuned for more
information!
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CRT: 10 Things to Know
The Civil Resolution Tribunal: 10 things to know
By Shannon Salter
Chair, Civil Resolution Tribunal

1.

When it opens at the end of the year, the Civil
Resolution Tribunal (CRT) will be the first online
tribunal in Canada and one of the first in the
world. The CRT will resolve small claims and
strata property disputes.

2. On May 14, 2015, the Civil Resolution Tribunal
Amendment Act received royal assent. The
amendments allow the CRT to become
mandatory for strata property disputes and
small claims disputes below a certain monetary
threshold. You can read more about the
amendments here.
3.

The CRT’s first 18 tribunal members were
appointed this May, after a rigorous competition
process. The tribunal members have legal
training, subject matter expertise, and
experience with administrative law and/or
adjudication.

4. Earlier this year, we welcomed Richard Rogers
onboard as acting CRT Registrar and Executive
Director. A lawyer by training, Richard has been
involved in the project team which developed
the CRT, and he previously served as the
registrar of the Property Assessment Appeal
Board.
5.

The Solution Explorer is the front-end of
the CRT, and will allow us to provide legal
information, tools, and resources to the public,
for free, regardless of whether they have a
CRT claim. To find out more about how we
are building the Solution Explorer, read Darin
Thompson’s four-part series here.

BC Council of Administrative Tribunals

6. PriceWaterhouseCoopers is building the Solution
Explorer and the CRT dispute resolution software,
powered by the Salesforce.com platform, an industry
leader in database management. We expect to
release a beta version of the Solution Explorer
this summer, and to launch the dispute resolution
software at the end of the year.
7. The CRT is getting a new home! In July 2015, we
will be co-locating with the Labour Relations Board,
using a converted hearing room as office space, and
sharing reception and other facilities. The CRT’s
remote workforce allows us to have a minimal
footprint, and we have promised the LRB that we will
be good neighbours and not drink out of the milk
carton.
8. The CRT has partnered with PovNet to conduct
focus groups with advocates and their clients across
British Columbia, to help us better understand
the needs of CRT parties who may have barriers
to accessing justice. PovNet is also developing a
“helper tool” to make it easier for these parties to
get the assistance they need.
9. In February, a committee of the United Kingdom’s
Courts and Tribunals Judiciary recommended
the creation of Her Majesty’s Online Court, and
identified the CRT and a Dutch ODR project as worldleading models to watch.
10. The CRT website has updates on implementation,
guest posts from stakeholders, a contact form for
the public, and information on how the CRT will
work. Since launching late last year, the website has
generated close to 15,000 hits and hundreds of email
queries: www.civilresolutionbc.ca
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Admin Law Case Update
Admin Law Case Update
by Emily C. Drown

British Columbia (Forests, Lands and Natural

What does the decision say about the reasonable

Resource Operations) v. British Columbia

apprehension of bias?

(Forest Appeals Commission), 2014 BCSC 2192

The Court confirmed that where an Administrative
Tribunal performs an adjudicative function rather

Why do you need to know about this case?

than a legislative or policy making function that

This case is one of the rare decisions that addresses

decision makers should be held to the same

the issue of reasonable apprehension of bias and

standards as the judiciary when determining

part-time administrative tribunal decision makers.

whether there is a reasonable apprehension of bias.
Accordingly, the law set out by the Supreme Court

What was the issue?

of Canada in Wewaykum Indian Band v. Canada,

Among other matters, the court looked at the

2003 SCC 45 applies and the test is “what would an

Province’s claim that the sole panel member

informed person, viewing the matter realistically

hearing an appeal with the BC Forest Appeals

and practically – and having thought the matter

Commission had a reasonable apprehension of bias

through- conclude. Would he think that it is more

due to his involvement as a registered lobbyist for

likely than not that [the decision-maker], whether

the Interior Lumber Manufactures’ Association.

consciously or unconsciously, would not decide
fairly.”
What does the decision say about part-time
Tribunal appointees?
The court states that when appointees are
appointed for their technical expertise in an area
(in this case it was the forestry industry but there
are plenty of other examples within the province’s
many administrative tribunals) to adjudicative
tribunals on a part-time basis and are not required
to give up their other employment to accept the
position that it is reasonable that they be permitted
to continue to have associations in the industry
and that these associations generally do not form a
reasonable apprehension of bias.
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Fall Course Offerings
Fall 2015 Courses
Administrative Justice - Practice & Procedure for Decision Makers

October 22 & 23, 2015

Administrative Justice - Practice & Procedure for Staff Members

October 14, 2015

Decision-Writing Workshop

November 5 & 6, 2015

Hearing Skills Workshop

November 19 & 20, 2015

Administrative Justice - Practice & Procedure for Post Secondary
Education Institutions

Institutions should Contact BCCAT

BCCAT will tailor courses to specific needs or provide in-house training. All courses are approved as continuing education for
members of the bar in completing the Annual Report to the Law Society of BC. Register now for courses.

Registration:
Administrative support and location for BCCAT’s Courses are now provided by the Justice Education Society.
Registration for courses is processed by AdminLawBC.ca, follow the link below to register for BCCAT courses.
Register At Adminlawbc.ca
The Justice Education Society will acknowledge your registration and provide you with detailed information regarding
your course.
Note:
The Administrative Justice – Practice and Procedures for Educational Institutions is arranged separately between the
organizations and BCCAT. Contact us for further information.
Cancellation Policy:
Please note that all courses are fully non-refundable if cancelled within 10 days of course start date. Course enrollment
is transferable to another member of your organization. Courses may be cancelled and you will be notified 7 days in
advance if insufficient enrolment occurs. Please contact BCCAT directly with any questions.
Location:
Unless otherwise advised, courses will be held in the Justice Education Society’s classroom at 800 Hornby Street
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